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Nel. Fill in the gaps using the gaps using the words below.
A certification B certified support C knowledge D certificates E support F training company

Suppose you're a 1) engineer. You're stuck in a job you don't like and you want to make a
change. One way of making that change is to improve your marketability to potential employers by upgrading
your skill-set. If you're going to train yourself up however, whose training should you undertake? If you need
2) , whose certificates should they be? Even if you get those certificates, how certain can you be that
your salary will rise as a result? One solution is the range of certifications on offer from Microsoft. Microsoft
offers a large array of 3) programmes aimed at anyone from the user of a single program such as
Microsoft Word, to someone who wants to become a 4) engineer. There are a myriad of
certificates to study for too. If you're the proud holder of any of those qualifications, then you're entitled to call
yourself a Microsoft Certified Professional (MCP). Once you've decided which track you want to take, you
should consider just how qualified you already are in terms of experience and 5) . Will you need to
go and take some courses with a 6) , or are you the type who can make good use of self-study
materials? How much time do you genuinely have to devote towards this? Will your employer pay for your
course? Will it grant you leave to go and do the course - assuming you can find one - on either a full-time or
part-time basis?

Ne2. Answer the questions:

1. How can you define the word marketability (p.1)?
2. Who offers a large array of certification programmes?

IIpenoaasarensb / /




